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1. WELCOME

Thank you for purchasing the EACOME professional speakerphone SV13B.
We hope you will enjoy it !

 

• Innovative and professional UC communicator for business video calls
• UItra-wideband DSP processing delivers the great voice Quality
• Plug and play connectivity via Bluetooth, USB and Line in/out 
•Connect to your PC, tablet, or smart phone
•Compatible with Windows/MacOS and iOS/Android
•Compact and portable design
•Built-in rechargeable battery supports talking time up to 4 hours
•User-friendly call controls and informations on the speakerphone
 
 

EACOME PROFESSIONAL SPEAKERPHONE SV13B
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2. PARTS LIST

Included Accessories

SV13B Phone

USB Cable

User Manual

SV13B
SV13B EACOME SPEAKERPHONE USER MANUAL

4-Strand 3.5mm Cable × 1

 Power Adapter × 1
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3. GETTING TO KNOW YOUR PHONE

Answer/End Call

Bluetooth

Mute microphone

Volume down

Volume up

 Status LED Bluetooth connection 
LED(Y  LED )

3.1 Speakerphone Overview

I O

Power On/Off

USB

Line in/out

Headset

I O
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3.2 Keypad Function 

Answer/End call

Speaker volume

Speaker volume

Connect with new 
Bluetooth device

Reconnect/disconnect 
with Bluetooth device

Mute microphone

PC mode

 On/Off

Mobile mode

Press the Answer/End call button

Press the Volume up button

Press the Volume down button

Press the Bluetooth button to connect with a new Bluetooth 
device

Press the Bluetooth button to reconnect/disconnect  with 
a Bluetooth device

Press the Mute microphone button

Press three keys at the same time into PC mode,The status LED 
flashes 3 times

Long press(3secs) is On/Off,short press is to query the battery
power level

Press  three keys at the same time into Mobile mode,The status LED 
flashes 6 times
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3.3 LED Indicator

Red:Battery charging
Green:Battery fully charged

All LED blinking: Battery low level
Blue: Buletooth connection
Blinking blue : Bluetooth pairing

I O
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SV13B is built in a rechargeable battery, use the supplied USB cable and the power adapter 
transmit power and start charging.
Power can be transmitted by connecting the product to either a computer or a commercial
5V USB power adapter.

4. HOW TO USE SV13B
4.1 Charging for Preparation

Note : The product should be charged when first used. A full charge requires 2 to 3 hours 
using supplied power adapter.
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4.2 Turning the Power On and Off
 
Press and hold the power button "       " for three seconds or more to turn the power on.
Press and hold again for three seconds or more to turn off the power.
In addition, when the USB port of the host is connected to the computer or external 
audio and video terminals, the host will turn on automatically.

I O

I O

USB

Power 

On/Off

Note:When not charging,if there is no operation for 3 minutes or more,the power turns
 off automatically(automatic power off function).
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This product can be paired/connected via Bluetooth with a smartphone running iOS or 
Android. After connecting, check whether or not the audio is output correctly.

4.3.1 Pairing

Pairing needs to be performed when connecting a smartphone by Bluetooth for the first 
time and when pairing information has been deleted.
Press and hold the Bluetooth button        for 1 second or more.
Then,the connection LED flashes blue to indicate pairing waiting.

4.3 Connecting a Smartphone via Bluetooth
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This section describes how to connect to a paired smartphone via       Bluetooth.
Perform any of the following operations.
a. Press the Bluetooth button       on this product.
After the pairing is successful, the connection LED is bright.
Enable Bluetooth on your mobile device, and select the“EACOME SV13" from the list of 
available      Bluetooth devices.
b. Perform the Bluetooth connection operation in the smartphone.

4.3.2 Connecting
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This section describes how to disconnect from a smartphone connected via Bluetooth.
Perform any of the following operations.
a. Press the Bluetooth button.
b. Perform the Bluetooth disconnection operation in the smartphone.

4.3.3 Disconnecting

Connect the PC or video system to SV13B USB 
port with USB cable. 
It will take a few seconds to install the driver 
automatically for the first setup.

4.4 Connection Steps for USB

Note: Right-click the speaker icon at the bottom right of the PC screen and click“Sound”. 
The “Sound” screen is displayed. Click the “Playback” and “Recording” tabs  and check that “EACOME SV13”
 is set as the default device. If it is not set as the default device, click “EACOME SV13” and click “Set Default”.
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4.5 IN/OUT Connection

Use a 3.5mm 4-strand cable to connect your phone or computer device to the "I/O" 
port of the phone.
If the device connection port is a 3.5mm 3-strand port, �you need a transfer adapter for 
connecting.Insert audio transfer plug into the "I/O"�port of SV13B.
Connect the microphone”        ”port and speaker”      ” port of Audio �Transfer plug to the 
IN/OUT port of the PC or video conferencing system with two 3.5mm �3-strand cable.

3.5mm 4-strand cable

Note:Please set the phone  LINE IN/OUT mode to “PC Mode”when device is PC or video devices.
Or set the phone  LINE IN/OUT mode to “Mobile Mode” while  connecting a smartphone.

I O I O

transfer adapter power
power

3.5mm 3-strand cable
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4.6 Multi-party Conference Call & Line Mode Selection 

SV13B allows you to hold conference calls via analog LINE IN/OUT(or mobile phone) , 
USB VOIP and Bluetooth simultaneously.
All above network will be mixed automatically.You can add another line or switch 
between connected lines during a call freely.
SV13B supports plug and play for the above kinds of lines conveniently.
It is no need to undertake any settings , anytime and anyway.
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4.7 Daisy Chain Function
2SV13B has daisy chain function. For meeting rooms larger than 30m , you can use the 

daisy chain function and link two SV13B, the microphone gather coverage can extend 
up to 8m, and the sound quality will be the same good.

I O

I O

Host Slave
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5. OTHER FUNCTIONS

The volume is 16 levels, the first level is the speaker mute, the 16th level is the maximum.
 The brightness of status LED will increase or decrease with the speaker volume up or down.

5.1 Checking the Speaker Volume Level

5.2  Checking the Battery Level

You can check the level of the built-in rechargeable battery power.

Press the power button (          ) while the phone is on. 
The brightness of the status LED varies with the level of the battery power .
The higher the battery power level, the brighter the status LED brightness.

When all the buttons' LEDs are flashing the battery power battery is so low that it must be charged immediately.
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6. HOW TO CARE FOR YOUR EACOME SPEAKERPHONE SV13B

Always store the EACOME speakerphone SV13B with the power off and safely protected.     
Avoid storage at extreme temperatures (above 70°C/158°F or below -20°C/-4°F). This 
can shorten battery life and may affect operation. High temperatures may also degrade 
performance.
Do not expose the EACOME speakerphone SV13B to rain or other liquids.
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Address:Floor 15th,Baoneng Technology Building,Qingxiang Road,Longhua District,Shenzhen,China
Tel:+86-75586223352  ext 838       Mob:+86-13922832151     
Email:Tylerzhou@eacome.cn        Web:www.eacome.com 
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